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Pre-Install Information 
 
You should install IIS & .Net Framework 1.1 prior if your computer is Windows 
2003.  The ANSA installer will download and install for you the following prior to 
installing the ANSA software: 
ü Windows Installer 3.1 (if needed) 
ü .Net Framework 1.1 if undetected 
ü .Net Framework 2.0 
ü SQL 2005 Express edition (if NO prior SQL version is installed) 
ü MDAC 2.8 (if needed 
ü IE 6.0 (if needed) 

 
Installation Requirements 
 

Software Requirements 
Controller: 
The ANSA controller is designed to run on one of the following operating 
systems:   

ü Windows 2000 Server (with Service Pack 4) 
ü Windows 2003 Server (with Service Pack 1) 
ü Windows XP Professional (with Service Pack 2) (some connection 

limitations may apply) 
 

The ANSA user interface and database requires the following:  
ü Internet Information Services (IIS) Version 5.0 for Windows 2000 or 

Version 6.0 for Windows XP or 2003  
ü Microsoft SQL 2000 (any edition) 
ü Microsoft SQL 2005 (any edition) with .NET Framework 2.0 
ü Microsoft .NET Framework 1.1 
ü Remote Desktop (see Agent note below) 

 
Miscellaneous Requirements (depending on your operating system) 

ü MDAC 2.8 (for Windows 2000 SP4 and you install SQL 2005) 
ü IE 6.0 (used for the ANSA UI) 
ü Windows Installer 3.1 (used on Windows 2000 SP4 if you install SQL 

2005) 
 
 
 
 
 
 
Note: You can download all the required software here if you choose to: 
http://www.autonomicsoftwaregur.com/redist/ 

http://www.autonomicsoftwaregur.com/redist/
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Agent: 
Remote Desktop must be enabled in order to control the agent machine from the 
user interface. 
 

Hardware Requirements 
Controller 
The ANSA controller has the following suggested minimum hardware 
requirements: 

ü 1 GHz processor 
ü 256 MB RAM 
ü 10 GB of hard drive space 

 
The ANSA controller is suggested to run on the following hardware 
specifications: 

ü 2 GHz processor or faster 
ü 512MB or more RAM 
ü 20 GB or more available hard drive  
 

 Agent 
The ANSA agent requires an initial 4 MB of hard drive space for 
installation. Additional space is required for downloading and installing 
software patches, however, this space can be managed. For example, the 
agent can be configured to delete the installation files after an update is 
installed. 

 

The ANSA controller requires a static IP address.  This will be used in 
configuration files for both the controller and installed agent(s). 
 

The controller and user interface require Internet access.  Some parts of the 
controller and user interface communicate via the HTTPS protocol. 
 

SQL must be installed with Mixed Mode Authentication.  If it was installed with 
only Windows Authentication, this can be changed through Enterprise Manager.  
The server engine must be restarted if you make changes to SQL.  The ANSA 
database creates a new user (and password) specifically designed for the ANSA 
database only. 
 

For the ANSA agent deployment, you will need either domain administrator rights 
or local administrator rights on the destination machine in order to deploy the 
ANSA agent to Windows machines.  The evaluation version allows deployment 
ONLY to the following Windows OS versions:  Windows 2000 (all), Windows 
2003 (all), and Windows XP (all).  Other OS types (Solaris, Macintosh, and 
Linux) require a different agent and deployment methodology. 
Agent deployment does not work in the following scenarios: 
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 File and print sharing disabled 

 3rd party firewall is running 

 Credentials supplied in agent deploy do not allow access to C$ on agent 
machine 

 Credentials supplied in agent deploy do not allow local admin rights 

 On post-SP2 machines, Windows Firewall is enabled 
 

Autonomic Software technical support can assist you in the install where needed, 
remotely or via phone/email. 
 

Getting Started 
 
Your account representative will have provided you with a URL to download the 
ANSA software installer.  The setup program will run through prerequisite checks 
prior to installing the ANSA software.  Please not the requirements above.  The 
installation file is approximately 45mb.  Autonomic Software also provides a 
generic installer that does not conduct prerequisite checks and does not install 
the ANSA database during the software installation.  This installer is used if are 
you going to install the ANSA database manually or you run your DBMS on a 
separate computer, and not the computer you are installing the ANSA software 
on. 
 
See screen shots below for AFTER all perquisites are meet and the ANSA 
software is ready for installation: 
 

  
 
Click on the Next Button. 

 
Read the license agreement, and if you accept 
the terms, click on the first radio button. Then 
click the next button. 
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Specify your SQL Server or MSDE machine 
name.  Use Windows authentication to 
connect.  You can use localhost where SQL is 
used (rather than MSDE)  
 
 

 
Click on the install button to create the ANSA 
database.  This process will invoke a query 
script to install the database.  It may take a few 
minutes. 

 

 

 
Check the Launch ANSA button and then click 
the Finish button to continue the installation 
process. 


